3asenyroumii Mb/
Ne 17 «Cxaskay ),

MNOJOXEHHUE
0 TNPOBEIEHHH BHYTPCHHCTO MOHHTOPHHIA yIOBIECTBOPEHHOCTH KAYECTBOM 00pPA30BATE/ILHBIX YCIyT
B MYHHIHMNAIBHOM OMHOKETHOM JIOIIKOJIBHOM 00pa30BaTeNbHOM YUPEK/IEHHH
«Jlerckuit cag Ne 17 «Ckaskay»

1. O0mue nmoJ1oKeHust

1.1, Hacrosimee llomoxkenne © TpPOBEIGHHH BHYTPEHHEIO MOHHMTOPHHTA  YIOBIETBOPEHHOCTH
~ Ka4ecTBOM 00pa3oBaTEeNIbHBIX YCIYT MYHHIMIATBHOTO OHOIKETHOrO JOIIKOJRHOTO 00pa3oBaTebHOro
yapexknenus «Jlerckuii cam Ne 17 «Ckaska» (mamee [lonmoskeHue) pa3paboTaHo B COOTBETCTBHH ¢
npuioxkennem 5 K Ilonoxenuio mo (HoOpMHPOBAHMIO MYHHIMIAILHOIO 3aJaHHs, pacueTy CpPEICTB Ha
uHaHCOBOE OOECIIEYEHHE €r0 BBINOIHEHHS K KOHTPOJIIO 33 cOOII0ICHAEM 3a coBmoIeHHeM TpeGoBa I 1
YCJIOBHH, YCTAHOBIICHHBIX MYHHLHIAIGHBIMH 38 aHUAMH Ul MYHMLIHNAIBHBIX  YIPEKICHHIHA,
TNOJIBEIOMCTBEHHBIX YIIPaBJIeHHIO 00pa3oBanus KpacHOCYIHHCKOTO paiioHa, yTBEpKIEHHOTO PUKA3ZOM OT
30.12.2011 Ne 629 «O nopsake opraausaiuu paboTsl 10 GOPMUPOBAHHIO U (PHUHAHCOBOMY 0OECIIEUEHHIO
MYHHIHIIAIBHOIO 3a/1aHHUIY.
1.2, Hacrosumee IlomokeHme omnpezenser menw, 3ajadd, HPUHIMIEI CHCTEMBI OIEHKH KauyecTa

00pasoBaHis B MyHHIUNATEHOM GFOIKETHOM JIOIIKOJILHOM 00pa3oBaTebHOM ydpexkaeHun «Jletckuii can
Ne 17 «Craskay (nanee YupexaeHHE) ee OPraHH3alHOHHYIO H (YHKIMOHAILHYIO CTPYKTYDY. Pealn3aiuio
 00IIECTBEHHOE YUaCTHE B IIPOLIE/TYPE OIIEHKH KauecTBa 0OPa30BAHHS.

1.3. Vupexnenue obGecneunBaer pa3paboTKy H peaM3allMIO CHCTEMBI KAuecTBa, IIPOBEICHHE OEHKH,
ydera U JaTbHEHINCe UCIIOIb30BaHHE IIOIYYEHHBIX Pe3yIbTaTOB.

1.4. TlomoxkeHue pacnpocTpaHseTcs Ha MoTydaresnell yeyr, poaureneli (3akOHHBIX IpeacTaBUTeNel).
1.5. Cpoxk nannoro Ionoxenns He orpanuden. [Tonokenue JeficTBYeT 10 IPHHSATHS HOBOTO.

2. OcHoBHbBbIE HeJId, 3aJa91, NPHHIHUIIbI BHYTPEHHEI0 MOHHTOPHHTI A
YAOBJETBOPEHHOCTH KaYeCTBOM OﬁpaSOBaTe.ﬂbeIX yeayr B quenu]ennu

2.1.  lempio opraHusamuy MOHHTOPHHIA SIBIAETCS  HOJYYEHHE OOBEKTHBHOM “HQOpMAIHH O
(DYHKIMOHMPOBAHUM U PA3BUTHH JIOLIKOJILHOTO 0Opa30BaHKs B YupexaeHuu;

2.2. COop MHGbOpMAIHH 1 aHAIN3 AHKETHPOBAHHUS POJUTENEH 06 yIOBICTBOPEHHOCTH

KaueCTBOM IIPEJOCTABISEMBIX YCIYT B YUpeKICHHH;

2.3. HMcnonseHns 3aK0HO0IATENIbCTBA B 00IACTH 06DA3Z0BAHMAS H KAUECTREHHAS OHEHKA ROCTIHTATE THH -



MECTBA  MPEJOCTABIIEMBIX YCIIYT;
2.6. [lpenocraBneHne BceM y4acTHHKAM 00pa30BaTeNBHOIO MPOIECca H OBIIECTBEHHOCTH JIOCTOBEPHOIH
HHPOPMAIIH 0 KadecTBe 06pa30BaHHS;

2.7. Ilpunstie 060CHOBAHHBIX H CBOEBPEMEHHBIX YIPaBJICHICCKHX PEINCHHH IO COBEPINEHCTBOBAHHIO
00pa3oBaHMs H MIOBBILIEHHS YPOBHSI HH(OPMHPOBAHHOCTH MOTPeOUTE el 06PA30BATETBHEIX YCIyT TIpH
NPHHATHH TAKUX PEIIEHMI;

2.8.  TlporrosupoBanHe pa3sBHTHs 06PA30BATENBHON CHCTEMEL YupexeHus.

2.9. OCHOBHBIMH IPUHIIUIIAME BHYTPEHHETO MOHHMTOPHHIA Ka4ecTBa 00pa3oBaHUs B

YUPeKICHHH ABIAIOTCS: LEIOCTHOCTD, ONEPATHBHOCTD, OTKPBITOCTE.

3. OcHOBHBIE HANIPABJIEHUSI BHYTPEHHEro MOHHTOPHHTA
YIOB/IETBOPEHHOCTH Ka4eCTBOM 00pa30oBaHHs B Y4pe:KIeHHH

3.1. MOHHTOPHHT NIPOBOAMTCS 1O HANPABICHHIO:
YIOBJICTBOPEHHOCTE POJMTENICH (3aKOHHBIX IIPEACTABHTENEH) KA9eCTBOM 00pa30BaTeIBHBIX YCIIVT;

4.Ilopsinok npoBeaeHHst BHYTPEHHEr0 MOHHTOPHHIA Ka4ecTBa 00pa3oBaHHs.

41, BHYTpeHHHIT MOHHTOPHHT Y/IOBIETBOPEHHOCTH KAYeCTBOM 00pa3oBaTeIbHEIX YCIYT OCYIIECTRISETCS
[0 UTOTaM MOJIYTONMS M roJa.
4.2. Jlns npoBencHHs MOHHTOPHHIA 3aBeAYIOUIUN H3IaeT
IPHKA3 O HA3HAYCHHH OTBETCTBCHHBIX JIAL[ M HPOBEICHHH MOHHTODHHTA B Vupesxxnenu.
4.3. Tlo uToraM MOHHTOpHMHIA 3aBeIyIOLIMii YIPEKICHUS. UMEET IIPaBO HPHHSTH YIIPABICHYECKHE pe
LIeHHSI.
4.4. OtBercTBeHHOCTH 3a cGop, ohopMiICHHE XpaHEHHE HECeT PYKOBOIUTEND YUpeKIEeHHS.

5. @opMa aHKeTHPOBAHHSI POHTe/Ieil (3AKOHHBIX NpeJcTaBHTE/1eH ) 10 MOHHTOPHHTY
KadecTBa 00pa3soBaTe/IbHBIX YCJIyT.



